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The Qwaiting

Let’s begin improving the
customer experience, together

Partner Journey



Introduction

Qwaiting in numbers

At Qwaiting, journeys are in our DNA. We’re behind the advanced technology and 
cutting-edge development tools you need to improve your customer journeys. And we’re 
experts at providing the dedicated support you need for your own journey towards 
business growth.

We can achieve more,
together
Partnering with Qwaiting combines all of the advantages of local knowledge and 
industry-specific insights, with the wealth of experience and universal support of a global, 
industry leading innovator.

We’re committed to our partners, which is why we supply everything you need in order to 
get your journey started. But it doesn’t stop there. With a team of 20 people solely 
dedicated to our partners, we’ll ensure you’re always up-to-date with the latest 
technological developments and trends, and we’ll provide the best possible service at all 
times.

12
years’ experience 

of customer journey 
management

40 million
customer journeys 

a year

10000+
successful 
installations
world wide

5
countries with a 

Qwaiting presence



Benefits of
Partnering With Us
We have a solution that is widely adopted and trusted by thousands of companies. 
Our queue management systems offer more control with less staff intervention, 
improving efficiency, productivity, and profitability. We believe every interaction is an 
opportunity to create a positive impact on the customer experience. By partnering 
with us, you’re able to:

Early access to business growth

Add value to a product or service with our smart solution

Access a range of advanced and cutting-edge tools

Improve customer service and gain a competitive edge

Experience long-term customer loyalty and revenue stream



Why Should You Rely on Us?

We know exactly what it 
takes to start and grow 
business

Deliver bespoke, 
integrated queuing 
solutions

Analyze key trends and 
performance metrics

Improved profit margins 
with the user-centric 
strategy



Don’t Wait,
Get in Touch Today!

Send Email
info@qwaiting.com

Phone
+65 6909 9163

In order to reach your destination, you need to take that 
all important first step. Get in touch and let’s evaluate the 
opportunities together:


